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1. Log in

https://secure.touchnet.com/ucommercecentral - Prod
https://secure.touchnet.com:8443/ucommercecentraltest - Test

2 )
TouchNet' | U.Cemmerce Central

+ Heartland \’

Forgot password?

a. Login U.Commerce Central, enter your Username and Password that have been
provided to you.

TouchNet | U.Ce@mmerce Centra

« Heartland Yo’

Home Dashboard Applications Client Community Help
U.Commerce Central

Welcome Client Community

TouchMet U.Commerce Central is yvour command
center for managing commerce activity across
your entire campus.

Identify Exception Codes Provides a detailed description and solution for exception codes encountered
in TouchMet U.Commerce applications.

From the U.Commerce Central Welcome page you
have access to the Dashboard where you can see
an up to the minute, consolidated view of
commerce transactions for all your U.Commerce
applications. You have access to all your
U.Commerce Operations Centers by clicking on
the Applications tab at the top of the page, and
you can add new users and manage existing users
using the Administration option. You also have
easy access to the TouchMet Client Community
and other valuable industry information, by
simply clicking on the desired links.

Industry Resources Industry resources, news feeds, client case studies, and more.

Products and Services Everything you need to know about the U.Commerce and associated services.

Security Central Read up on PCI, PA-DSS, SafeCommerce bulletins, and more.

DEOP

-~ Support Access all product documentation, guides, service pack bulletins and troubleshooting
recommendations.

‘QD
L

If you need assistance using these valuable
U.Commerce Central features, you can click on
the Help link for more information. ?

TouchNet LIVE! Webcasts covering the people, places, and issues driving campus commerce.

8 TouchNet Partners Includes information about TouchNet Ready and our campus ERP partners.

b. Select Applications tab.
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Home Dashboard Applications Client Community
Payment Gateway

Welcome

PayPath

TouchNet U.Commerce Central is your command
center for managing commerce activity across
your entire campus.

From the U.Commerce Central Welcome page you
have access to the Dashboard where you can see
an up to the minute, consolidated view of
commerce transactions for all your U.Commerce
applications. You have access to all your
U.Commerce Operations Centers by clicking on
the Applications tab at the top of the page, and
you can add new users and manage existing users
using the Administration option. You also have
easy access to the TouchNet Client Community
and other valuable industry information, by
simply clicking on the desired links.

"l

If you need assistance using these valuable
U.Commerce Central features, you can click on
the Help link for more information.

c. Navigate to Marketplace.

EoP

w {)

Client Community

Identify Exception Codes Provides a detailed description and solution for exception codes encountered
in TouchMet U.Commerce applications.

Industry Resources Industry resources, news feeds, client case studies, and more.

Products and Services Everything you need to know about the U.Commerce and associated services.

Security Central Read up on PCI, PA-DSS, SafeCommerce bulletins, and more.

Support Access all product documentation, guides, service pack bulletins and troubleshooting
recommendations.

TouchMNet LIVE! Webcasts covering the people, places, and issues driving campus commerce.

TouchMet Partners Includes information about TouchMet Ready and our campus ERP partners.

2. Steps for adding a promotion to a product
a. Navigate to Marketplace Home—> [Merchant Name] > Stores—>[Your store
name]->Store Settings—> Promotions]

*A promotion is a price discount by percentage or specific dollar amount offered for a

limited time.

Add Promotion

Store Promotion Category Promation Product Promotion

Current Promotions

Mo Current Promotions

Future Promotions

Mo Future Promotions

Expired Promotions

Code Name Type

Test Test_Promotion Product

Promotions that Reached Max Number of Uses

Mo Prometions that Reached Max NMumber of Uses

Archived Promotions

Mo Archived Promaotions

a. Select Product Promotion

QOrder Promotion

Start Date End Date Actions

11/30/17 1211417 Archive

a. The promotion will apply to your specified product
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Back To Promotions

Promotion Information

If a promotion code is not provided, a system generated numeric prometion code will be assigned.

Promotion Code: STORE PROMOZ
Mame of Prometion: STORE PROMO 2|
Promotion Description: Promo applied to specified

Prometion Discount

Promotion Type: Percentage Off Per Item v

All amounts are in USD ($ )
For percentage off promotions enter the percentage as a whole number. 10 for 10%. For amount promotions enter the amount. 5 for $5.00
Value Off: 5

Promotion Usage
From: | 4/24/18 B To: 425118 =}
Can a customer use this promotion code more than once? = Yes Mo

Maximum number of times this promotion code can be used by all users:

Products to Include

*  RRCS Locker Rental
This Is Test

Prometion Email

Email Addresses Receiving Promation: marketplace@gsu.edu

Delimiter used to separate Email Addresses:

Send Email to specified Email Addresses:

Create Promotion

Enter Promotion Code ** The code cannot be changed once created.

Enter Name of Promotion for your records.

Select Promotion Type **Percentage Off is only available for store-wide promotions.
Value Off enter percentage as a whole number (5 for 5%); Dollar amounts to subtract (5 for
S5 off) from the price.

** Discounts cannot be changed once created

® oo o

Promotion Usage select a start and end date to control usage.
g. Can a customer use this promotion code more than once?
a. Select Yes to allow promotion to be used more than once
b. If No, the Maximum number of times this promotion code can be used by all users
box can be edited. When the maximum amount is reached the promotion will no
longer be available.
h. Email Addresses Receiving Promotion is optional. Enter emails separated by your chosen
Delimiter used to separate Email addresses, i.e. comma.
i. Send Email to specified Email Addresses if checkbox is selected the page will appear
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Add Promotion

| Store Promotion | | Category Promotion | Product Promotion | | Order Promotion |

Current Promotions
Code Hame Type Start Date End Date Actions
STORE PROMO2 STORE PROMO 2 Product 4/24/18 4/25/18 Archive

Future Promotions

Mo Future Promotions
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